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Frequently Asked Questions 

 
What body areas can I have treated? 
The only area we cannot treat is around the eyes. Any other area of the body can be 

treated....fast! Permanent hair removal around the eye, such as eyebrows, should be treated 
with Electrolysis. 

 
What should I expect after the treatment? 
Most people experience some mild redness and tenderness in the treated area shortly after 

the treatment. This does not interfere with normal activities and usually subsides within a few 
hours. In some cases, the redness may last longer; but will be mild and temporary. 

 
Are there any possible side effects? 
You may experience some short-term effects; these may include slight reddening of skin or 

local swelling or welting, which lasts only a few hours. On rare occasions some blistering may 
occur; but typically resolves quickly. Also, skin can become darker or lighter following the 

treatment, but will generally return to normal within a few weeks. Limiting sun exposure 
before and after treatments will minimize the risk of complications. 
 

Do I need to do anything after the treatment? 
You can return to work the same day and resume all regular activities. Only shave the area if 

needed between treatments. Do not wax, pluck or use any depilatory creams. You should 
limit sun exposure and use a sun screen, which is always good practice. 
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How many treatments will I need? 
SIPL technology has been proven to create a permanent reduction in the number of 

regrowing hairs following each treatment in most skin types; however; there are many 
factors that will determine how many treatments you will need. For example: Your hair 

colour, texture and density, your skin colour and the area to be treated. We would say 
approximately 4 to 6 treatments as an average, but a customized program will be designed 
for you along with an estimate of how many treatments you may need in order to meet your 

expectations. Any hair with at least some pigment in it (black, brown, red and even blonde) 
can be treated. 

 
Electrolysis how does it work? 
The hair follicle is a tube like depression of the skin that contains each hair. The Dermal 

Papilla is actually a part of the follicle and controls the growth and development of the hair. 
Tweezing or waxing will remove the hair shaft but the dermal papilla still remains.  

Electrolysis is the process of removing hair permanently by means of electricity. The term 
‘Electrolysis' has become synonymous with both the multiple needle galvanic method and the 
more modern single needle short-wave method. A fine probe follows the hair shaft to the 

dermal papilla; at the same time a special type of electrical current destroys the papilla. The 
loosened hair shaft is then removed 

 
Removing fallacies and myths about Electrolysis 

 
Can electrolysis damage the skin? 

Skin will not be damaged in the hands of an experienced, qualified professional. The texture 
of the skin will be finer and velvety when the pores are no longer held open by the blunt end 
of the hair. 

 
Is electrolysis painful? 

This is a common fallacy. It is normal to feel a slight heat or tingling sensation. Some parts of 
the body are more sensitive than others but adjustments can be made by the Electrologist to 
provide a comfortable treatment. 

 
What areas should not have hair removed? 

Only with a physician’s approval can hair in moles or birthmarks be removed. 
 

Is work noticeable whilst being done? 
Immediately following a treatment there is normally a slight redness and swelling. This will 
only last a short time. 

 

 

Gift Vouchers  

A Gift Voucher is the perfect gift for anyone and for any occasion and can be purchased 
either to the value of, or for a specified service. It makes the perfect gift !!! 

 Gift Vouchers expire 6 months from the date of issue and are not 

redeemable for cash. 
 The full value of the voucher can be redeemed over the validity period but 

must be fully redeemed before expiry. Any unused balance will not be 

refunded or credited when the voucher expires. 
 Where the cost of the treatments and or purchases exceeds the available 

voucher balance the voucher holder will be required to make up the 
difference with an alternative form of payment. 


